Response letter to Consumer Request. 
Must be on Company headed Paper and needs to be translated into the local language!
Dear Customer Contact,

Thank you very much for your request [from date] to learn whether your [Your Company Name] [vehicle model name] contains Substances of Very High Concern (SVHCs) listed on the current Candidate List for Authorisation.
In line with Article 33 (2) of the REACH regulation (Reg. EC 1907/2006) which entered into force on 1st June 2007 in the European Union, concerning the Registration, Evaluation, Authorisation and Restriction of Chemicals, we have fully reviewed our current product portfolio.

Our investigations have identified that there are the following substance(s) listed on the Candidate List for Authorisation  exceeding the threshold of 0.1% w/w in your [vehicle model].
· [Name of the SVHC]; [CAS# of the SVHC]
· [Name of the SVHC]; [CAS# of the SVHC]

As these substances are incorporated in our products in a way that appreciable exposure to the customers is minimised, danger for humans or the environment can be excluded. The intent of REACH is to protect human health and the environment by better managing the risks and placing the responsibility for proof of safety on industry. [Your Company Name] supports the underlying goals of REACH, which are consistent with our own commitment to promote the responsible manufacturing, use and handling of our products. 
In case of an extension of the candidate list in future, we will check immediately, if our articles are affected by that to ensure that we continue to meet our obligations.

Yours sincerely,

INSERT NAME

INSERT TITLE

INSERT DATE
